
Home Electric 
Vehicle Charging

FORD 
CONNECTED 

WALLBOX



Enjoy the convenience of simple and fast charging 
at home with a Ford Connected Wallbox. Designed 
for use with Ford Plug-in Hybrid Electric vehicles or 
Battery Electric vehicles, enjoy much faster charging 
times than using a domestic household socket. 
The Ford Connected Wallbox can also be controlled 
remotely from the palm of your hand using the 
FordPass App. Our Ford approved installation partner 
is British Gas / Centrica who will support you at 
every step, from the initial virtual or physical survey, 
to ongoing support after completion. British Gas / 
Centrica engineers are fully trained to help you make 
the switch to EV’s with hassle-free home charging.
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UK specification may vary.



Charging your vehicle at home means you can start 
each day with a full range. Below you will find some 
key features of the Ford Connected Wallbox.

• The single socket 7.4kW plug is housed in a durable 
weather-proof case so it can be installed either 
indoors or outdoors.

• The unit has a Type 2 Connector which means it is 
suitable for both PHEV and BEV vehicles.

• A cable dock comes as standard.

• The unit comes with a 7.5m tethered cable.

• The Ford Connected Wallbox has Bluetooth and 
Wi-Fi capability and is specifically designed to 
work with the FordPass App.

• Internet connection via Wi-Fi and FordPass App 
are required for the smart wallbox features.
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WHAT HAPPENS NEXT?

TWO WAYS TO ORDER 
You can order by either requesting a quote when 
you are ordering your vehicle if you are using the 
Ford website, or by contacting your Ford Dealer 

who will refer you to our installation partner British 
Gas / Centrica. Your Ford Dealer will ask permission 

for your contact details to be sent to British Gas / 
Centrica. 
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7 THE HOME CHECK 
This is either a physical visit or a quick 

video call  where you show British Gas / 
Centrica the circuit board in your home 
and where you would like to install the 

charge point.

QUICK QUESTIONNAIRE 
British Gas / Centrica will email you 
a few simple questions about your 

home and electric vehicle. 

BRITISH GAS / CENTRICA 
APPLY FOR PERMISSION 

If applicable to the installation of your 
new home charger, British Gas / Centrica 

will first apply to the Distribution Network 
Operator (DNO).

INSTALLATION DAY 
A British Gas / Centrica engineer 

installs your charge point and 
answers any questions.

QUOTATION 
British Gas / Centrica will provide  

you with a final quotation.

YOU’RE READY TO CHARGE 
British Gas / Centrica are still 

on hand to help you with 
anything after installation.

BRITISH GAS CONTACT DETAILS
If you have any questions about your home charger, installation date or want to find out about the EV energy tariffs offer, 

the British Gas EV support team are here to help. Get in touch Mon-Fri, 9am-5pm on: 0333 202 1054 
 

British Gas is an OZEV authorised installer of home chargers and your installation may be eligible for a government grant. This will be 
confirmed by British Gas during the process. Grants are subject to change.


