
How To Make
A Claim
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Making Claiming Easy – AutoProtect Consumer Claims App

Alternatively the customer can text the 
word ‘APAPP’ to 88802 and receives a 
link to download the free consumer 
claims app
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Validation Of Details

Enter:

• Vehicle Registration
• Postcode
• Surname

If two out of three are correct the customer can start the CLAIM

If one or none are correct: 
• Enter policy number 

Test data: Policy Number: 12987534  Postcode: cm202eq VRN: EA62 234 Surname: Test4  
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Smart Claim

Scan me for our Smart Claim App 
demonstration video
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Alloy Wheel
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Tyre Claim
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GAP Claims Part One
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Gap Claims Part Two

Customer 
Completes 

APP

Receives 
link

SMS and 
email
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Gap Claims Part Two

https://gap.autoprotect-app.co.uk/?cg=a224894c-20fc-4a6d-b680-a6444dd60da1
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Gap Claims Part Two
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Cancellations & Pro Rata Refund
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Claims App – New Edit Details Feature
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