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BMW Value Service  

Terms & Conditions 
 

 

BMW Value Service is available on selected BMW models aged 3 years and over at participating 
Group 1 BMW Retailers. Vehicles less than 36 months old from date of registration do not qualify 
for Value Service. 
  
The BMW Value Service price includes a vehicle service carried out in accordance with the 
manufacturer's recommended service schedule and using BMW Genuine Parts, oils and fluids 
where applicable. 
  
Eligible vehicles must be booked and serviced at a participating Group 1 BMW Retailer. Pricing 
may vary depending on model, engine type, age, specification and any additional maintenance 
requirements identified during the service. 
  
The advertised BMW Value Service price applies only to the standard service items included 
within the scheduled service. Additional work, repairs, MOTs, diagnostics or maintenance 
identified during the service inspection will incur an additional charge. Customers will be 
contacted for authorisation before any chargeable work is undertaken. 
  
Prices are subject to change without notice and include VAT at the prevailing rate. Offer 
availability is subject to retailer participation. 
  
Appointment availability may vary by retailer and is subject to workshop capacity. A service 
booking must be made in advance. 
  
BMW Value Service cannot be used in conjunction with any other service plan, service package, 
discount, offer, promotion or voucher unless otherwise stated. 
  
Vehicles covered by a BMW Service Inclusive package may not be eligible for BMW Value 
Service pricing where equivalent service work is already included under the customer's existing 
package. 
  
Group 1 Automotive reserves the right to amend, withdraw or extend this offer at any time 
without prior notice. 
  
BMW Value Service applies only to qualifying maintenance and repair items included within the 
campaign scope. Eligible work may include engine oil services, brake fluid services, inspection 
services, vehicle checks, filter replacements, spark plug replacement, wiper blade replacement, 
brake component replacement and other selected maintenance operations as specified by BMW. 
Availability of individual service items is subject to vehicle model, age, condition and 
manufacturer requirements. The retailer will confirm eligibility at the time of booking. 
 
For full eligibility, model coverage and pricing information, please contact your preferred Group 1 
BMW Retailer. 


