
Commission Arrangements – Lender Contact Details  

At Group1 Automotive we work with a number of lenders. If you need to contact your 
lender reference your finance agreement we have created this handy contact table; 

Brand Lender Contact Details Useful Links 
BMW BMW Financial Services 

Alphera Financial 
Services 

commissiondisclosureenquirie
s@bmwfin.com 
 

Contact BMW Financial 
Services UK | Contact | 
BMW UK 

BMW 
Motorrad  

BMW Financial Services 
Alphera Financial 
Services 

commissiondisclosureenquirie
s@bmwfin.com 
 
 

BMW Motorrad Finance 
Contact | BMW Financial 
Services | BMW 
Motorrad UK 

Mini BMW Financial Services 
Alphera Financial 
Services 

commissiondisclosureenquirie
s@bmwfin.com 
 

Contact Us 

Audi VW Financial Services commissionclaims@vwfs.co.u
k 
 

Motor Finance 
Commission | VWFS UK 

Skoda VW Financial Services commissionclaims@vwfs.co.u
k 

Motor Finance 
Commission | VWFS UK 

Seat VW Financial Services commissionclaims@vwfs.co.u
k 

Motor Finance 
Commission | VWFS UK 

Porsche VW Financial Services commissionclaims@vwfs.co.u
k 

Motor Finance 
Commission | VWFS UK 

Mercedes 
Benz 

MB Financial Services Commissions@mercedes-
benz.com 
 

Contact Mercedes-Benz 
Finance | Mercedes-
Benz 

Landrover Black Horse Finance mse.motorcommission@black
horse.co.uk 
 

Motor commission 
complaints | Black Horse 

Jaguar Black Horse Finance mse.motorcommission@black
horse.co.uk 
 

Motor commission 
complaints | Black Horse 
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